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Finding out about homes

This checklist gives you a number of questions that
you might want to ask about life in a home. Some of
the issues raised are important for everyone, while
others reflect personal interests and tastes.

Some questions will be answered by what you
observe when you visit, or by what you read in the
home’s brochure, but other questions you will want
to put to members of staff and residents. It may be
helpful to visit a home more than once, perhaps at
different times of day.

Inspection of homes

Homes are inspected by the Care Quality
Commission (CQC). You can get copies of
inspection reports from the CQC website at
cqc.org.uk or by phoning 03000 616161.

Names of homes visited
Home 1
Home 2
Home 3

FIRST IMPRESSIONS

Is the atmosphere friendly and homely?..........cccccoeneee.
Is the home well-decorated and well-kept? ....................
Does it SMell 0KaY? ....ccoevererieieiere e
Does it seem to be a comfortable temperature for the residents? ..............ccccoc... [ ]
Do the residents seem active and content? ...................
Do residents seem happy with the way the staff address them? ..o D

Are different residents addressed in different ways according to what they want
(for example, as Mr or Mrs, or by their first name)? .....

Are residents treated with respect as well as in a friendly manner? ......................... B
Do the staff seem caring and attentive towards residents? ...........c.ccocovviriiininne, ]
Are there enough members of staff on duty to be able to give everyone individual

AHENTON? L.o.vvooveeiecieeisec ettt [ ]

Are there other people of your age or gender or with a similar disability? ............... D
Are there plenty of residents who can carry on conversations? ........c.cccoccevvvevvrnenne. D

........................................... ]
........................................... B
........................................... B

........................................... N

........................................... ]

Qualifications for care home staff

Nursing staff should have a recognised nursing
qualification, and you might expect care staff to
have, or to be working towards, NVQ2, NVQ3 or
NVQ4 in Health and Social Care. Managers should
have a management qualification, such as NVQ4 in
Leadership and Management for Care, or the
Registered Manager’s Award. Staff in homes for
people with physical or learning disabilities may
have NVQ3 in Promoting Independence.

Care for residents with dementia

If you are looking for a care home for someone with
dementia, the ‘Care’ section of the checklist gives
specific questions about dementia care, and you
may wish to add others of your own. You may also
want to adapt other questions in the checklist to
take account of the person’s specific needs.

Home1 Home2 Home3
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Home1 Home2 Home3
Have the staff asked about you and your interests? ........cccovvevieecescece e, D D D

LOCATION

Will it be easy for you to keep in touch with your family and friends? ..................... [

Is it easy to get to local shops or to a pub or to church or to other places/events
that YOu Want t0 g0 107 ..o

Is there transport to help you get where you want t0 go? ......cccceeeieiininiiisenee
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THE BUILDING

Can someone in a wheelchair move around the home €asily? ..........ccccooverreerreerneenn. [ [ ]
Are there places where electric wheelchairs can be Stored? ...........cocoveeverenreeneeenne. | | B
Are there call bells in the bedrooms, bathrooms and in the communal areas? ........ [ [ [
Are rooms, stairs and corridors SUItAbIY lIt? ...........oc.eeeeeerereneesneesneeensesseesessenseens [ [ [
Are rails along corridors clearly visible so that people with sight problems can see

them (for example, painted a different COlOUN)? ........coeevrevecrerereersreeeresesesesseeseneseen, [ [ [
Is there a garden that residents Can USE? .........covceeereeeeeinmessesssessnesssessessessessnns | | |
Bedrooms

Are there rooms with their own bathroom and toilet en suite? ... [ ]

If you share a room, can you meet the other person beforehand? ............ccccoeenene. D

Are there screens in shared rooms to give PrivaCy? ......cccceeververierinnssesesesieseneens D

Is there provision for married COUPIES? ......cvveriririiriere e D

Personal possessions

Can you bring some of your own furniture and belongings? .......cccocevviinininennene D

Can you lock the door of YOUr rOOM? ......cceiererireee e D

Is there a secure place where valuables can be kept? ..o [

Does the home take responsibility for insuring residents’ possessions? .................. D

Can you have your own television in your ro0mM? .........ccccocevenenenienieneseseseeseesnenne D

Are there enough power points in bedrooms to take everything you need: lamps,

tape/CD/DVD player, radio, television, COMPULEr? ........ccccoeverierenienieniesese e |

Telephone

Is there a telephone you can use without people overhearing what you are saying? | |

Is there a telephone you can use that meets any special requirements you may
have (for example, amplification)? ... [ ]

Can you have a telephone installed in your room? ..., [

Bathrooms and toilets
Have toilets, baths and showers been adapted to make them easy and private for

FESIABNES 10 USE? w.vvvveeveriesiiaeise sttt [
Is there a toilet within easy reach of your bedroom? .........cccoevivvieveevceccene e D
Are there toilets within easy reach of all the communal rooms? ..........cc.ccccriine. [
Communal rooms

Is the furniture in the communal rooms arranged in a comfortable way? ................. D
Is there @ choice Of loUNGES? ..o |

JIOE Cimer D o D DI S
IO Cimer D o O DI S

Is there more than one televiSioN FOOM? ...........ccueverveeeureesesses s ssssses s [



Home1 Home2 Home3
Is there a quiet room with No television? ...........cccceeiiciecceccecc e ] [ ]
If you are a smoker, are there designated areas for smoking? ...........cccccevevvveuennnne. [ ] ] [ ]
Is there a loop system so that people who are hard of hearing can hear the

BBIBVISION? .eoieeoeeeteetse ettt ] [ ] ]
DAY-TO-DAY LIFE

Domestic arrangements

Are you comfortable with the ‘house rules’ (for example about smoking, alcohol or pets)? [ | ] [ ]
Can you influence what happens in the NOME? ..........ccocererrenrernreerneerneeneesseeeeeennes ] ] [
Will there be a member of staff whose job it is to take a special interest in your

WEIFATE? .eooceeoeeeeeeees ettt ettt ] ] [
Can you get up and go to bed When you Want? .............cccccecueeeeeueeeeeeeseereseseeenenens | ] B |
Will your room be cleaned BVEry day? ...........ocooceeeeeeemeesmeeneesnessesssssessssessesssanens ] ] [
Will your bed be mMade fOr YOU? ........ceureeeereereeseeieesseeeseeesssssseesseessssessssessesssenens ] ] [
Can you help around the home if You Want t0? .........coocerreereerneeeneeerneeneeneesseeeneeennes [ [ [ ]
Is it possible to buy small items in the home (for example, stamps, sweets)? ........ ] ] [ ]
Are daily Papers AElIVErEA? ........covwereereeeereerreeseesseesseeseesssesssessseesessessssessesssanees ] ] [
Meals

Do today’s menus give a choiCe Of dISNES? .......ccevuereereeriererieeeee e | B | ]
Do the menus seem to you to be balanced and NULILIOUS? ........cc.veereereeneernrennens ] ] [ ]
Can special diets De CAtered fOr? ..........coowmremrirnmeernreinsessesseessesssess s sssssanes B B | ]
Can menus include food that you particularly Ke? ............cocereeerereeeeneeneeeneeeneeennes ] ] ]
What time is the last meal of the day served? Can you have/make a snack or drink

WRENEBVET YOU WAN? ..oooeriereeeeeteeiseessesssess sttt sttt B B |
Is it possible to have meals other than at Set iMES? ..........cvveereeneerneerneeeneeiseeneens [ ] [
Can you have meals in YOUr OWN FOOM? ........cveueemremeesensesssesssessesssessssesssssssssans | B |
Leisure

Are social events and outings organised frequently? ...........coceveeevereeeeeeesesssseneenenn, ] ] [ ]
Are regular classes held (for example, exercise, handicrafts)? ........cccoeveeerneeneens B B |
Is there scope for you to continue with the hobbies that you enjoy (for example,

gardening, MUSIC, GAMES)? ........cuuurumreereerreeeesessesssessess s sess s esssessss e | B |
Can you choose books from the mobile IBrary? ...........oocveeneeneeerncerneeneeneeeneeen, | B [ ]
Religion

Can you practise your OWN religion? .........coc.eeereeeeesmeeseesseesseesessesssesssssssssssssnncs [ ] ] [ ]
Visitors

Can family and friends visit you without restriction? ............ccocevevereerrerrecissiecinnne, ] ] [ ]
Are there places where residents can spend time in private with their guests? ....... B B | ]
Can Visitors stay for @ MEal? ..........cocccvvrveivrieiresieees s [ ] ] [ ]
Can you make/offer your guests a drink or @ SNack? ..........c.cceeeuvevrerresresresrecinnne, [ [ [ ]

(07:12{

Personal care
Can you have a say in the way you are looked after/helped? ...........ccccoceeveviverenneee. | | |

Is there help with personal care (for example, help with washing, bathing or going

10 the TOIBE)? w.vveveeieeieicriee it ] [ [



Home1 Home2 Home3

Can relatives or friends help you with personal care if you want them to? ............... [ ] [ ] [ ]
Does a hairdresser/barber Visit the NOME? ...........ccocueveeivririneeineiee s [ [ [ ]
Health care

Can you keep the same doctor that you have NOW? ...........c.cueemreemeeneerneeseeseeeneenns | | |
Is there a local doctor who accepts patients from the home? ... | | [ ]
Does a doctor visit the home regularly? .............coeeueceecveerreeeresereessssesessee e [ [ [
If your health gets worse, can you continue to live at the home? .............ccc.vevvunee. [ [ [
What 2idS are SUPPIEA? ..........vueervercieciieeiesies sttt [ [ [

Dementia care You may need an extra sheet of paper to record answers to some of the questions in this section.

How do staff make sure that residents with dementia are able to do what they choose (for example, walk in the
garden) without coming to any harm?

What training have staff had in caring for people with dementia? What therapeutic activities are there for
residents with dementia (for example, reminiscence work)?

How do staff encourage residents with dementia to eat a balanced diet with plenty of fluids?

Home 1

Home 2

Home 3

You may need an extra sheet of paper to record answers to some of the questions in the following sections.

HOW THE HOME IS RUN Home 1 Home 2 Home 3

Who runs the NOME? ........ccovueereeeeneireerseeseeeseesse e | ||
Are they the owner or the Manager? ...........cocoveeereeerneenn. | N
How long have they been running the home? ................... | N
|
|

When can they be contacted? ...........ccoceeeereernrereeeneerneennenn. |

How many residents are there? ...........ccccccoceeiiinicinnne, |
How many staff are on duty:

IN the MOIMING? ..eeoeeceeeeeeeeee et | ||

In the afternoon? ..o | ||

IN the BVENING? ...veceeceeeeeeeereeeeeeee et | ||

AL NGNE? 1o | ||

|

|

| |

Are night staff awake or on call? ...........ccooiiiinninne. |
What training do staff get? .........ccccocoeeveveeeeeereereereeeaes |
What qualifications have staff got? ..o |
See front page for details of the kinds of qualifications that you might expect.

Are families/friends invited to reviews of the care a
FESIAENt NBEAS? ... e e e e ‘ ‘ ‘ ‘ ‘ ‘

What are the arrangements for making sure that people
are safe in the event of a fire? ... | | | N |

TERMS, CONDITIONS AND COSTS

Is there a written contract/agreement? ...........cocovcereeenennne. | || N |




TERMS, CONDITIONS AND COSTS (CONTINUED) Home 1

How long a trial period can you have? .............cc.ccooeeeen.... 0]
What notice must be given if you want to leave thehome? | [ [ || ]
What is the weekly charge for the care you need? .......... 0 0]

What does the weekly charge cover? (Tick items included in the charge.)
Outings and social eventsD D D Transport D D D Meals for visitors D
Use of home’s telephone | | | Laundry | | | [ Drycleaning | ]
Incontinence pads D D D Chiropody D D D Clothing D
Medical supplies D D D Physiotherapy D D D Newspapers D
Luxury or personalitems | | | | Hairdressing | | [ | | |

Is anything else charged for additionally? .............c..........

Are fees payable in advance or arrears? ..........cccccecveeenee.

Are fees payable monthly/weekly? ..........ccoeoriiiinienenne.

How often do fees inCrease? ........cccververieevenenesesennens

What are the terms for keeping your room if you have to
g0 iNto hOSPItAI? ..o

In what circumstances might you be asked to leave? .......
What happens if you run out of funds? .......cccccevvrevenennee.

PROBLEMS

What happens if you are unhappy with the home after
you have Moved iN? .....ccoveeieiireseseser e

How do you make a complaint? ..........ccocoveinineinienennne
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